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NMI! QUYET 
Ve nhie8m vy va giai phap phat hien du-lich Hai Phong • 

giai doan 2017 - 2020, dinh Innitg den nam 2030 

HQI BONG NHAN DAN THANII PRO HA! PRONG 
ICHOA XV, Kt HQP THU' 5 

Can cur Lust Ta chirc chinh quyen dia phuung sa 77/2015/QH13 ngay 

SO DU LICH HAI PHDNG .  

19/6/2015; 

Can cfr Luat Du lich s 44/2005/QH11.ngay 14/6/2005; 

- Can.  cir Nghi quyet sa 08-NQ/TW ngay 16/01/2017 dm BO Chinh tri ye 
phat trieti du lich ter thanh ngaiih kinh.te mill nh9n; 

, 
Can cir Nghi quyat s8 04-NQ/TU ngay 26/12/2016 cila Ban Thuong yu 

Thanh ye day math phat tri'en du lich thanh pha Hai Phong giai 'Joan 2016 - 
2020, dinh huerng den nam 2030; 

Xet Ter trinh sa 67/TTr-UBND ngay 27/6/2017 cila UBND thanh phis ye 
Nhiem yi ya giai phap phat trien du lich Hai Phong giai doan 2017 - 2020, dinh 
hirong .dan na'rn 2030; Bao cao thAm tra dm Ban Kinh fa - Ngan sach FEDND 
thanh pha; kin thao luan cüa dal bleu HDND thanh pha, 

QUYtT 

Dieu 1. Thong qua Nghi guy& Nhiem yu va giai phap phat trien du lich 
.Hai Phong giai doan 2017 - 2020, dinh huang an nam 2030, voi nhang nOi 
dung sau: 

I. Myc tieu phat trien 

1. Myc tieu teng coat 

Xay dung, phat trien du lich Hai Phang frà thanh nganh Icinh te,mill nh9n, 
chu luccben yang, c6 tinh chuy8n nghi8p, c6 h th8ng co set vat chat, k5,  thuat 
tucmg di dong b0, hi8n dai; san pbam du lich c6 chat lucmg cao, da dng, khac 
bit, than thin voi môi trixong, c6 thuong hiu, c6 st're,canh trait tiong nuee va 
quoc th. Chit tryng phat trien du lich Edon, dao theo chieu sau, c6 chat luong cao; 





mang dm ban sac ve viing dat, con nguai Hai Phong. 

2. Chi tieu chfi yeu 

* Photn adu din nom 2020:. 

Don 8 trien lucrt khach, Vac do tang trung binh 8,2%/nam. 

Tang doanh thu du lich dat 3.500 tY dang, tang trung binh 8,9%/nam. 

Dan- tu_ VA • dua vao Sir,dcmg:. Cau cang • don tau du lich been „.quac tá; co 
them 3 - 5 khach santieu chuan 5 sao trer len; xay dtmg th8m mOt so san golf voi 
khu nghi clueing cao cap; nang tang so ccr s& ltru tro dugc xá p hang la 400 ca ser 
vai 10.000 phong; cong suat sir dvng,phong trung binh cüa ca ser km frit, Ichach 
san dat 50 - 55%. Xay dtmg, nang cap h8 thong xer 1S,  nuOrc thai, bao dam mm 
tnrOng sinh.thai tai 02 trong dim du lich Cat Ba va Da Son. 

100% than vien lam vi8c trong cac ccr ser dich vti va can ho quan 111 du 
liCh clugc dao tao; bai clueing ngh8, kin third du lich. 

- Xay dvng dao Cat BA theo mo hinh Eo sinh thai, th8ng minh, khong c6 
lchi thai cUa phuong tin ca gidri dubng b0, ter thanh khu du lich quoc gia. 

* Photn dint darn tram 2025: 

Du lich Hai Phong ccr ban trer thanh nganh kinh ta mill nhgn, phat trian ben 
viing; Vinh Ha Long-. - Quan dao Cat BA dugc UNESCO cong nhan la Di san 
thien nhien the gien; Cat BA trib thanh khu du lich quo° te', Da San trer thanh khu 
du lich gape gia. 

* Phcin ciciu clen nam 2030: 

Hai Phi:0g trer thanh trung tam du lich lan cüa ca nuoc; khu du lich Cat BA, 
Do Sari c6 lcha nang cph tranh trong khu vtrc, quoc to. 

Nhiem vy vã gifii phap 
A 1. Tuyen truyen, nfing cao.nhen that ve phat trien du lich 

Tuyen truyen, gido dvc nang cao nhan thirc ye vi tri, vai trà cüa nganh du 
lich tori cac cap, nganh, cac tio chtit xa hOi va timg ngtribi clan, dc bie't là cOng 
Eng dan cu.sinh song tai can khu, diem du lich. 

Gido dvc, van dOng can b0 cong chuc, nhat la can ho ding chirc lien quan 
rive tiep den du khach, ngubi dan va the,  he tre tv  giac, tich cvc trau dOi kien 
thire lich sir, truyen thong van haa \rang dat, con nguari Hài Phong; tham gia bao 
ton cac gia tri van h6a truyen thong, gift gin canh quan moi tnrerng, an ninh tat 
ttr; thtrc hien nep song van minh, ton tong phap lust, img xir lich str, cad ma, 
chan thanh voi Ichach du linh; dap img yen cau phat trien du lich ben virmg. 	• 

2. Ra soit, flint hien tOt ding tic quy hoach va qufin l sau guy hoach 
dOi vói linh we du lich 
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Ra soat va thvc hien tat clang Mc Quy hoach phat hien du lich thanh pha den 
ham 2020, dinh huong d'en ham 2030. Trien Ichai thvc hien c6 hieu qua Quy 
hoach tang the phat trian du lich ben vfmg quan dao Cat Ba den narn 2025, tam 
nhin den nam 2050, dua Cat Ba tr .& thanh Ichu du lich quick ta. 

Xay dkmg Quy hoach chi tiat khu du lich Da San va 5 cvm du lich: Trung 
tam thanh pha; Tien Lang - Vinh Bao; Pa San - Ki'en Thvy; Thuy Nguyen; An 
Duang - An Lao. 

Quy hoach va hien khai quy hoach, du hr bao ton va phat hien cac lang 
nghe ket h9p vai du lich. 

Dau fir co' so' vat chat,  xfiy dying ha tang .icy thuat clang by a 	tao dieu 
kian thtic day phat trie'n du Itch 

Du tu ngan sach nha nuoc phat trien kat cu ha tang giao th8ng nham khai 
thk hieu qua lai the van chuyen khach du lich cim Cang hang khong quick ta Cat 
Bi va Cang cira nga quac tie Hai Phi:mg tai Lach Huyen. Cai tao h thong duang 
thay, nang cap cac ben thay Mi din, ck diem neo du tau qua dem tren bien 
phvc vv du lich theo quy hoach, nhat la trong diem du lich Cat Ba. Dau tu xay 
dtmg bat da xe du lich hien dai trong thanh pha va cac tr9ng- diem du lich tai dao 
Cat Ba, Cat Hai va Da.  San. Xay dvng cau,tau du lich quoc t& tai Cang cira ng'6 
quoc fa.  Hai. Phong tai Lach Huyen, tao -dieu ki'en phat hien tau, thuyen du lich 
van minh, sach dep, an toan. Xay dkmg mOt se) duel*, pha di b0, vuon hoa dc 
sac gan voi bieu trung hoa ena thanh pha "Hoa Phugng Do" de thu hut Ichach 
tham quan. 

tru tien xay dvng va dua vao sir ding he thang,xir l5T nuerc thai tai  02 tr9ng 
diem du lich Cat Ba va Do San. Thu hut cac dv Mu tu phat hien ha tang phvc 
vi lchach du lich tai cac Ichu,,diem du lich. 

Phat trien h'e thang ha tAng vin thOng, c8ng nghe thong tin, img dvng thucmg 
mai dien tir tong viec M tra lchach dat cac dich vv. Cung cap mang wifi mien phi 
ti trung tam thanh pho, lchu du lich Cat Ba, Ichu du lich DO San va mot so diem 
tham quan, du lich Ichk. Dt cac bien chi dan du Ichach teri san bay, ban cang, cac 
kiln, diem du lich ten cac tuyen dueling, cac cira 0 thanh pha. 

Phat trien san pham du lich chat Itro'ng cao, gait voi lay &pig 
thuceng hieu du Lich Hai Phong - 

Thu hut Mu tu phat trien mph cac loai hinh du lich bien, coi day la loai 
hinh chit dap clan dat, phat tri'en loai hinh du lich khac: du lich sinh thai, tam 
linh, cOng dang, giai tri, nghi du-ding cao cap... Tap trung xay thing san pham du 
ljch hoan chinh, som thra,vao phvc vv, 'coo dai thin gian hru tro. Phat,trien cac 
san pharn du lich mei, chat lugng cao, than thi'en 	moi tnrong. Chuan h6a va 
be sung mot sá 1 hoi dinh 	c6 sue hap clan cao to san pham du lich dOc dao, 
gap phan tao dvng hinh anh du lich thanh pha. 



Xay dung Be an day manh khai thee hieu qua, lam mai chucmg trinh, tuyen 
du lich, ket nal voi cac di; an du lith mai 'duce dau hi; D8 an nhan din, quan 
va phat then thucmg hieu du lich Hai Ph6ng theo huemg chuyen nghiep, dang 
be, ea the canh truth cao. 

Khai thac va phat trik cac sari pham nong san, thily hai san, d ltru niem 
mang dam ban sic dc - tnmg cüa yang dAt, con ngueri Hai Phong, phoc yv  nhu 
cau mua sam, thuemg thug am thvc eüa lchach du lich (tru tien cac san phim than 
thin vOi math truong va an toan). 

Khuyan khich, to dieu kien thuan lgi d cac nha dAu tu &ran luge nhu: 
Tap doan Vingroup, Tap ,doan Mat Troi (Sun Group), Ging ty Co phan Him 
Lam, Tap doan FLC, dau..tu cac dtr an phat then san pham du lich tai khu vvc 
Cat Ba, Da Son, de bi'etja cac dv an ve co ser km tria khach san cao cap, do 
thucmg hieu quoc gia, qui& t6; du hi the trung tam thucmg mai hien dai, khu 

. 

	

	vui chori giai tri, met sá ta hop co s& dich vv y te, gido doe chat lucmg cao nham 
tao ra -cac san pham du lich hap dan, dU sire canh trait trong khu we va qu6c ta. 

Cho trcong ma them cac tuyEn bay nai san bay Cat Bi von cac san bay a( ca9 
dia phucmg du lich trong va ngoai nuarc 

Vic tin, gang ha ye phat trien thi truirng du lich 

Khai thac va phat trien cac thi truang moc tieu, co the: khach du lich nal 
dia (Ha Nei va cac tinh, thanh khu we phia Nam; cac tinh, thanh ph c6 duong 
bay thang tai Hai Phong); khach du lich quoc t (cac nuarc Bong Bic A, Nga, 
Phap,-  Anh...). Ma rang va ch6 tong viec lien lc& yang, nhat la di yeti 02 tong 
diam du lich qu8c gia Ha Nei, Quang Ninh. 

Xay dung, dai mai cac cong ey va phucmg thirc quang ba du lich theo 
hiking tiep can cac cang ngh'e, ky thuat sa hien dai. Xay dtmg cOng thong tin du 
lich da nein ngir, phan mem img dong tren thiat bi di clang gied thieu quang bá 
ve 'van He, con nguai, danh lam thang canh., cac dram, dich vo du lich Hai 
Pheng. Ch6 tong den eh& lugng cac hinh thIrc quang bá nhu an pham, tac 
pham, phang,  sr lc)? sr... 

T6 chi:re cac chuang trinh xfic ti 'an du lich gin voi cac str kin van hoa, las  
th8 doe th8 thao, hei chg, hei nghi, hei thao. 

Ta chi:re cac doan khao sat a tang cueing viec Vet nai cac chuang trinh dua 
khach va tham quan du lich Hai Phong va quang há hinh anh diem dan. Bang 

to,chirc doan 	den du lich va h9c tap lcinh nghi'em xay Ong mo hinh 
phat trien du lich trong va ngoai nufk. 

Deo to vl phat trien nguan nhfin hfc phyc vy phat trien du rich 

Tip toe dao tao nang cao trinh de, ky nang, nghiep vii  cho lye lugng phoc 
vo trong nganh,chuyen nghiep han de nang cao chAt lugng dich vo va tap huan 
cac kien thirc ve du lich cho ceng Tang dan cu nai phat trik du lich. Cv 018: 
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-.Tap trung dao tao nang cao chat lugng dai ngU lao dOng trong nth vim du 
ljch vai 04 nhom &air tuyng: Can ba quan 11/ nha nuac ve du lich cac cap; lath 
dao, quan 151 doanh nghiep du lich; huong clan vien du lich va nh6m cang clang 
dan cu tham gia hoat dang du lich. 

Huang dao tao phfi hccp \Teri trinh (10 chuyen mon, vi tri cüa timg 1)0 phan. 

- Chucmg trinh dao tao: Theo tieu chub k51 nang nghe du lich Viet Nam gan 
v6i thu eau thut tign tai ca sec va tinh hinh phat -Irian du lich dc thii cüa diaphucmg. • 

1-11th thfrc dao tao: Kat hyp nhiau hinh thfrc dao tap, trong de uu den dao tao 
tai chiS, tao nguan than lye co chat lugng, hoat clang an dinh, hieu qua. 

Lien kat, h9p tac quac ta ve dao tao va phat trian nguan nhan lye theo dit 
hang dm .cac doanh nghiep; lchuyan khich tu dao tap va thu hut than tai theo 
thu cau cüa doanh nghiep. 

Dau tu nang cap cac co so dao tao va c6 chinh sach tru dAi, lchuyan khich 
dOi ngü gin.° \den, chuyen gia giang day trong va ngoai nuck tham gia tich cue 
vao ding tac dao tao nguen than lye du lich Hai Phong. 

Nang cao hiu qua quan I nha 'way, clang tic phei hop phat trien 
du lich 

Nang cao nang lye quan 157 nha nuerc ve du .lich; b'a sung than su chuyen 
tech du lich tai Phong Van boa ,Thang tin, xay dung Trung tam hii" try du khach; 
xay chmg Quk ha try phat then du lich phit-hyp voi dinh huong phat trian cüa 
thanh pho; xay dung, hoan thi'en cac quy dinh phan cong, phan cap quan 15,  nha 
nuec di yeti hog clang du lich. 

Phi hçxp hieu qui gala cac cap, nganh, dja phtrong trong viec dam bao an 
ninh, an toan, ve-  sinh mai tnrong trong hog (tang du lich, xay clung mai throng 
du lich lanh math, than thin, van minh. Phat huy tat vai to, trach nhi'em cua 
Ban Chi dap phat trian du lich thanh pha; hieu qua hoat dang cua Trung tam Mc 
flan, .Du Pr, Thucmg mai, Du lich; Hip hal Du lich va cac t chirc xã hai - ngha - 
nghiep chung tay vi su phat trien du lich thanh ph. 

Trion khai De an dam bao an nib, an than trong hoat &Ong du lich, xay dung 
mai truemg du lich lath manh, than thin, van minh. Dam bao c8ng tac ve sinh • 
mai truarng, an toan sinh thue pham, bao v quyen va lgi ich hçip phap dm du 
khach.... MO rang cac diem cutig cap thong tin, huong dan va ho try khach du lich. 
Tan khai dang 1)0, sau rang BO quy tic img xir van minh du lich, g6p phAn xay 
dung mad trueng du lich an ninh, an toan, than thien, van minh. 

Bao ye moi,truang tai  cac khu, dim du lich; te chfrc thu gom rac thai ten 
bison, dao. Khuyen khIch phat trian cac loai hinh giao thong than thien voi mai 
twang tai cac khu du lich. 

ray dtrng co che, chinh sich hit; try* phat trien du lich 
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, 	Thu hut dAu lax phat then du lich bang da clang nguan van xa hOi. Thve hien 
Mt the chinh sach, 	dai dAu ttr 	Nha nuoc. Tiap 	cai each hanh el-111.1h, 
hoan chinh ca che, thit tve quan 131, dau tu, tao thong thoang, binh dAng, giai 
quyet nhanh ch6ng, thuan lgi cac thit tvc v d'Au tu.phat then du lich va phat 
trien cac dich vv M try nha dau tu va hog d'Ong kinh doanh du lich tren dja ben 
thanh ph. 

Khan trtrang xay dvng cac ca cha, chinh sach h6 try phat then du lich Hai 
bao gom: 

Ca che, chinh sach thu hitt dAu tu, phat tri'en kat eau ha fang Va ca se/ vat 
chat ky thuat nganh du lich (h6 try ve &At dai; h6 try lai suAt vay d dAu ttr linh 
we du ,lich; _116 try phat trian ket cAu ha tang va nang cao nang lye flop can 
diem den; ho try dau tu xay dying nha hang ag chuan phve vv du lich). 

Ca did, chinh sach khuyan Ichich, Ina dai thu hut phat then san phAm du 
lich, bao gam phat then san phAm du lich dc thit; cac san phAm, dich vii h6 try 
va san phAm du lich tai„..crtiripxz thanh phi.; (h6 try nang cao ,chat luorng va 
quan 15,  san pham, dichpyak.lieh; Ith';try phat then du lich cOng &Ong). 

	

ee' 4,4 1, 	, 
Ca che, chinh gacpholtch4;• ghwn cuu phat then tin twang, tang cuong 

xite tian, quang ba, f1,4-r) iii.a.:0'Ztlifili4:!(hti try hog dung lu hanh, phat than thi 
truong lchach du lich;'116,,tra 	 tian va phat then thi truang du lich). 

Ca the, chinh sach dao tao va phat then nguon nhan lye phvc vv du lich. 

9. ray dlyng dao Cat Ba theo ma hinh dao sinh thai, thong minh, 
khOng eó khi thai elm phteung tin co gioi, trio' thanh khu du lich quOc gia 

nitre hien tat vice quy hoach va dau tu quan the du lich nghi duung sinh 
thai cao cap, vui chai giai tri c6 nhieu loai hinh, khu chirc nang, vui choi, giai 
tri, nghi duong hi'en dai dugc lien ket, khai thae &mg b0, ben yang tai dao Cat 
Ba nhu: thity cung, khach san cao cap 6 sao, h thong san golf va cac khu vui 
chai, giai tri lien hoan...theo dung quy hoach dugc ca quan c6 tharn quyen phe 
duyet. 

Xay dtmg Quy cher' quan 1)2 giao thong ten dao ved thic dich kh6ng sir 
dvng cac phucmg tien giao thong c6 ding Ca dat trong hoat dOng, chi sir clang 
cap treo va cac log xe din lam phuang tin giao thong chit yeu tren dao a dua 
don khach du lich. UBND thanh pha thoa thuan voi nha &au tu xay dtmg 
phucmg an cv tha a thvc hien vi'ec min phi sir dvng phuong tin giao thong del 
ved ngued dam sinh sang ten dao. 

Thvc hien tat ca che quan 15,  quy hoach, quan trj dau Ur, khai thac, lcinh 
doanh cac dich vv du lich teen toan b0 quan dao Cat Ba nham bao dam khong 
pha vä quy hoach va khai thac dong b0, hi'eu qua. 



III. NguOn hrc thut hqn 

Nguan lvc thvc hien Nghi quyat bao gam ngan sach nha niroc, xa hai hOa 
va cac ngu8n van hop phap khac theo quy dinh cüa phap luat. 

Dieu 2. TO. lifit thvc hin 

1. Giao UBND thanh pha xay dvng cac co ch'a, chinh sach cv the, hieu qua, 
thiet thvc, kha thi v ha tro phat trien du lich Hai Phong trinh Thuong trvc 
EIDND thanh ph'a qtiYatlinh; xay dvng ke hooch, chuongtrinh halt clang de to 
chirc trian lchai thvc hien Nghi‘quyet. 

2. Giao Thtrang tnic HDND thanh pha, cac Ban HDND thanh pha, TO di 
biau HDND va doi bieu HDND thanh phi don dc, giant sat viec thvc hien Nghi , 	. 
quyet. 

Nghi quyet nay dã dirge HDND thanh pha Hai Pheing khod XV,. h9p 
thir 5 thong qua ngay 13/7/2017./: 

Nei nha:n: 
ty ban TVQH; CP; 
VP QH, Ban Cang tic DB, VPQH; 

- BØ VHTT&DL; 
- 'Ping cue Du licit; 
- TT TU, IT HDND, UBND IT; 
- Doan DB QuOc hOi tai HP; 
- UST ban-MTTQVN TP; 
- Cac Ban HDND TP; 
- Dai bran HDND TP Khod XV; 

Cac VP: TU, DBQH, HDND TP, UBND TP; 
Cac SO, ban; nganh, doan the TP; 

- Cac Huyen uSt, Qu'an uS/, 
ThipOng trkrc HDND, UBND cac Q, H; 

- Bao HP, Dai PT&TH HP, Ceng TTDTTP; 
- Cong ban TP; 
- CVP, cac PVP HDND TP; 
- CV VP HDND TP; 
- Lint VT, Ho so kS,  hop. 
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